
 
 
 
 
 
 
 
 
 

 

ANNOUNCEMENT REGARDING TOKS' COMMITMENT TO ANIMAL WELFARE 

 

We want to inform our groups of interest that for over two decades we have maintained a steadfast 
commitment to social responsibility, driving social and environmental ini9a9ves that promote 
sustainability. One of these ini9a9ves is our commitment to sourcing eggs from cage-free hens for our 
branches. 

To fulfill this commitment, we have sought the exper9se of an interna9onal organiza9on specialized in 
establishing a supply chain that meets global standards. Thanks to this collabora9on, we have made 
progress in iden9fying various suppliers and op9ons to begin implementa9on in Oaxaca, Mérida, and 
Mexico City, while maintaining our standards of quality, safety, logis9cal efficiency, and compe99ve pricing. 

Although the project was progressing as planned, unfortunately, the pandemic has caused severe 
disrup9ons in supply chains, and infla9on has significantly increased costs. These challenges have 
impacted both our suppliers and our customers. The combina9on of these factors, along with high interest 
rates, has significantly reduced product availability and raised prices beyond what is currently viable to 
manage. Nevertheless, we reaffirm our commitment and are working to reassess 9melines and strategies 
to ensure the project becomes economically viable again. 

We are confident that supply condi9ons, quality, and prices will stabilize favorably in the near future. 
Throughout this process, we will maintain open and transparent communica9on with our groups of 
interest. 
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